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Client Installation

Version 2.5

Technical Presentation — Client Installation & Configuration

This is a technical presentation looking at the installation and configuration of the
Gigaset Pro CTl clients.

This presentation is aimed at re-seller technical personnel who will be carrying out
installations and configurations on behalf of customers, and will also be of interest to
anyone else wishing to have a greater technical understanding of the Gigaset Pro CTI
client software.
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Clients covered in this presentation
* Gigaset Pro CTI PC Client
* Gigaset Pro CTl Mac Client

\

In this presentation, we will be covering the installation and configuration of the
following Gigaset Pro CTI clients —

* PCClient
* Mac Client
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Other Presentations (Pre-Requisites)
* The “Server” technical presentation. HGASEL PO
* The “Sales” presentation provides detailed information

about all Gigaset Pro CTI features. *

Server Installation

* The technical “Server” and “Clients” presentations describe how to install
and configure the Gigaset Pro CTI server and clients, but do not describe the
actual functionality. The “Sales” presentation is, therefore, recommended to
anyone wishing to gain an fuller understanding of the Gigaset Pro CTI

product. Gigaset proCTl

Sales Presentation

Pre-Requisites

In order to get the most benefit from this presentation, it is assumed that you have
seen the “Sales” presentation for Gigaset Pro CTI, or that you already have a good
basic knowledge of its features and functionality.

Ideally you should also have seen the “Technical Server” training so that you
understand the server element of the installation and configuration of a Gigaset Pro
CTl environment.

The technical “Server” and “Clients” presentations describe how to install and
configure Gigaset Pro CTI, but do not describe the actual functionality. The “Sales”
presentation is, therefore, recommended to anyone wishing to gain a fuller
understanding of the Gigaset Pro CTI product.
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PC Client

PC Client

We will begin with the installation and configuration of the PC Client.




PC Client: Specifications

Minimum Client Specifications (PC Client)
* 1.8 GHz Pentium-class processor

* SVGAdisplay

* 2GB Memory

* 1 GB free hard drive space

* Network adapter connected to a TCP/IP network

* Keyboard and mouse
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Supported Operating Systems

* Windows 10

* Windows 8 (Desktop Mode)
* Windows 7

* Windows Vista

* 32 bitand 64 bit

Virtual environments are supported e.g. VMware or Hyper-V

Minimum software/hardware Requirements

Before you actually begin the installation, you must first check to ensure that the
computer on which you intend install the Gigaset Pro CTI PC client meets the

minimum requirements.

As you can see from the slide, the hardware and software requirements are not

particularly stringent or demanding.




PC Client: Installation Gigaset pI’OCTl

Before you begin

* Latest version of the Gigaset Pro CTI PC Client software setup
program

* |P Address of the Gigaset Pro CTl server

Before you begin

Once you're ready to begin the Gigaset Pro CTI PC client installation, and you have
confirmed that the computer on which you intend to install the client meets the
minimum hardware and software requirements, you then need to check that you
have the following available to you —

* The very latest version of the Gigaset Pro CTI PC client installation program.

* The IP address of the Gigaset Pro CTI server to which this PC client will be
connecting
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Installation Program — R
Welcome to the Gigaset Pro CTI
* Double-click to start S| B

. 5 § 2 Gigaset Pro CTI Setup
* The installer will launch automatically.
Installing Gigaset Pro CTI

(1 Gigaset Pro CT Setup

=

Completed the Gigaset Pro CTI Setup
Wizard

Cick the Finish button to exit the Setup Wizard.
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The Install Program

To begin the installation process, simply locate and double-click on the Gigaset Pro
CTl client installation program. The installer package will launch automatically and the

installation will commence.

Follow the on-screen instructions to complete the installation.
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Configuration

* When the installation completes, the PC Client will be started

automatically. © Recent ’
Preferred device »
* Right-Click on the system tray icon. Features N
* Select “Configuration” ‘a fdekily '
) Phone
Presence
Messaging
8  Address Book
Call History
Configuration
7 Help

| B Exit Gigaset Pro CT1 I‘

PC Client Configuration
Once the PC client has been successfully installed, the client will start automatically.

Right-click on the system tray icon, and select “Configuration” from the menu. This
will take you into the client configuration screens.




PC Client: Configuration

Configuration

* Control the behavior and functionality of the PC client.

* Configure optional Integration

* Other miscellaneous features and options

Gigaset proCTl

% Gigaset Pro CTI - Configuration

General

Telephony
Mobility
Interface

Dialling

Events

Activities
B Availability

4 Call events

Integration
[ (Add new)

About

o Versions

* Llog

PC Client Configuration

It is through this configuration interface that you control the behaviour and

functionality of this Gigaset Pro CTI PC client.

We'll be working through each of the configuration sections one-by-one, starting with

General...
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General
%/ i Pro CTI- iguration
* Main configuration section / s :
o Connection to server, login, phone extension ( Telephony
\ " Mobility
o Additional devices [ Interface
. Diall
o License type —
: Events
o Interface behavior
Activities
o Language B Availability
4 Call events

o Dialling options
Integration

i (Add new)

About
Versions

Log

General
The General section is where all the main configuration options and controls are set.

This is where you setup the connection between the PC client and the Gigaset Pro CTI
server, and also optionally where the user’s main extension and other devices are set.

The license type for this client is also selected in this section, and the behaviour and
functionality of the client interface itself is also controlled from here.

Let’s look at each of the pages in the General section.
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Telephony (Server/EXT) Teephony,_______ e
* Server— |P address of the Gigaset Pro CTI A server 1921681200 ; 3, Detec
server Enter the machine name or IP address

Extension: ?

* Extension — extension number i

® Windows login

« |f "?“ Gigaset Pro CTl will ask the user to -
enter his extension number each time the Speciied isemsme and password
client is started (hot desking). Usemame: [

Password:  (sssse

Do not login

@ Configuration
9 Select the description that best matches your method of use

@ Everyone who uses this computer uses the same telephone

Extension: 202

Everyone using this computer uses a different telephone or
oK this is a Terminal Services/Citrix installation

General (Telephony) — Server and Extension

The telephony page is where you setup the connection of this PC client to the Gigaset
Pro CTl server, and where you define which extension on the telephone system that
the user of this client software will be related to.

In the “server” box you enter the IP address of the Gigaset Pro CTl server. The detect
button can be used if you are unsure of the IP address of the server. It uses a session
on network to find the IP address of the instance of the Gigaset Pro CTI server and
populates the details

In the extension box, enter the extension that this client user will normally be using. If
you enter a ?” as the extension number, Gigaset Pro CTI will ask the user to enter an
extension number each time the Gigaset Pro CTI PC client is started, which is ideal
for “hot desking” environments where users might not always sit at the same desk
and use the same extension. Gigaset Pro CTl remembers the last extension used, so
the user doesn’t have to re-enter the extension if it is unchanged from the last time
they logged in.




General (Telephony)

Telephony (Login) — e
* Most users login to their PC with a username — 1921681200 Detect
that reflects their real name —so choose Enter the machine name or IP address
“Windows Login”. Extension: ?

If a user logs in with a generic name (e.g. SRS e
“technician”) — select “Specified username Login: @' Windows logks

and password” to create a named Gigaset Pro e Il
CTl account for this person (the account N

needs to be setup —see USERS section of the — il
Server configuration). - =

Username:

Select the description BNy~ s e el
If user is to be anonymous—select “Do not
login”. (This disables some features, such as

. Everyone using this computer uses a different telephone or
messaging). this is a Terminal Services/Citri nstallation

@ Everyone who uses this computer uses the same telephone

Gigaset proCT!

General (Telephony) — Login

The “login” section of Telephony is where you setup the user’s login mode, of which
Gigaset Pro CTl supports a number of different operations.

Most users log in to their Windows PC as a name (or username) that is the same, or
similar to their own name (i.e. it’s a name that uniquely identifies them and only
them). For this reason, “Windows Login” is the default and is usually selected.

If the Windows username used by the user does not uniquely identify them (e.g. they
login with something like “technician”,) then a more personalised Gigaset Pro CTl user
account can be created for them and they can “manually” login to their PC client with
that account’s specified username and password. This is done in the USERS section of
the serer configuration.

If a user want to use the Gigaset Pro CTI client, but does not wish to be identified
within Gigaset Pro CTl (e.g. in the Presence screen), the “Do Not Login” option can be
set. Users with this option set will not appear in the Presence screen, and cannot use
certain other features that require a user identity (e.g. Messaging).
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Telephony (Method of Use) — e
* Useful when several people share the same — 1921681200 3, Detect
PC Enter the machine name or IP address

Extension: ?

» Everyone using this computer uses the
same extension. Or...

Login: @ Windows login

» Everyone using this computer uses a Specified usermame and password
different extension, or this is a Terminal Usemame:  [ian
Services/Citrix installation. Password:  [sssss

Do not login
Select the description that best matches yourmethodof use
@ Everyone who uses this computer uses the same telephone

[
Everyone using this computer uses a different telephone or \)
this is a Terminal Services/Citrix installation

General (Telephony) — Method of Use

At the bottom of the Telephony screen there are two options that can be set for
situations where several users share this PC, and the option you choose will be
determined by whether those users use the same extension (first option) or those
users will use different extensions (second option). In the latter case, Gigaset Pro CTlI
will remember the extension used by each user.

The second option is also ticked if this is a Terminal Services/Citrix installation.

13



General (Telephony)

Mobility (Preferred Device)

* Users devices can be set in the “Telephony”
tab in the USERS section of the Server
configuration.

* |f not set on the server, the user can edit the
devices’ extension here in the Mobility tab.

* Either way, once set, the user can then select
their “Preferred Device” from the system tray
menu...

© Fecent ,
Preferred device ® |~ 204 Phil Driver

I Address Book
Call History
Configuration
Help

J it Gigaset Pro CTI

304 Phi Sohtphene

Gigaset proCT!

Mobility (%

Mobility requires specific telephone system configuration. To use Mobility please
configure the telephone system appropnately and enter the matching configuration
below

V| Use second extension

Extension Use softphone

General (Telephony) — Method of Use

At the bottom of the Telephony screen there are two options that can be set for
situations where several users share this PC, and the option you choose will be
determined by whether those users use the same extension (first option) or those
users will use different extensions (second option). In the latter case, Gigaset Pro CTlI

will remember the extension used by each user.

The second option is also ticked if this is a Terminal Services/Citrix installation.
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Interface —— R
* Change the look and feel and behavior of the }-Tieansetype l:onnec:m -]
client interface. Application load {

Language: (Auto detect) ]
* License type — This is the licensing

Preview window: ¥ Show preview for call notification

* Application Load - start client when T~ 9] Show preview for message notfication
Windows starts. —

Hot keys

* Language — select the language (chosen
from default)

Make calk: (None) + Answer: | (None) + Hangup: | (None) «

* Main window — choose the skin. el e
Contact history Recent Hints

* Optionally suppress the preview window on
incoming calls and messages.

General (Interface)

The Interface page allows you to change settings relating to the look and feel of the
PC client, including actions that happen when calls take place.

* License Type - requests the client-type functionality (express, premium, pro).
Sufficient licensing needs to be in place to accommodate this request.

* Application Load - tick this box to have the client software startup automatically
when the PCis started.

* Language - Language packs are available to change the language of the user
interface. By default, the software will attempt to automatically select the
language to use based on the language setting of this PC’s operating system.
However, you can change the language from the dropdown list if required.

* Main Window - By default, many of the PC client windows have a “skin”, but if you
need to change or remove these (perhaps for accessibility reasons), you can turn
them off by selecting “No skin” from the Main window dropdown.
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Interface —
* Hot keys - setup hot keys for call control licensetype  [ConnectPlus 2
actions. popicationiosd S

Language: (Auto detect) -

* Clear — history, recent, hints

Preview window:  [¥] Show preview for call notification

7] Show preview for message notification

4 Hot keys

Make call: (None) = Answer: | (None) + Hangup: | (None) = | '}

Clear the following cached histories

Contact history Recent Hints

General (Interface)

Further down the Interface page there are options to setup Hot key combinations
and associate them with certain actions — such as making a call, answering a call and
hanging up a call.

There are also some buttons to allow the user to clear caches of the contents of their
call history, their recent numbers (as shown in the Recent list), and which hints the
client software has displayed (clearing the hint history allows the client software to
show the hints again). Generally this is only done if the computer on which this client
is installed is now going to be used by a different Gigaset Pro CTI user, and all past
history of Gigaset Pro CTI usage needs to be cleared.
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PC Client: Dialling

Dialling

* Configure the various dialling options
available within the client.

—Clipboard dialling
— Application dialling

—Focus dialling

Gigaset proCT]

Dialling

Sel€ct the methods of dialling to use:

Clipboard dialling Application dialling

Focus dialling ' Dialing handlers...

Select the applications and web sites to use dialling from

Type Application/Domain Form/Page Textbox

O Add Edit Remeve . Import

Choose the critenia to use when searching for valid numbers

Minimum length Maximum length

Must start with: Advanced rules...

General (Dialling)

Some of the dialling features we’ve just looked at, such as clipboard dialling,
application dialling and focus dialling, can be enabled or disabled in the “dialling”
section of the Gigaset Pro CTI client configuration, which is accessible from the

“Configuration” option on the system tray menu.

Clipboard Dialling - copy a telephone number to the clipboard and the client
automatically detects it and offers the chance to click-to-dial the number.

Application Dialling — once configured for an application, click-to-dial buttons are
automatically added next to telephone numbers. This is not the same as the full CRM
integration, but offers basic click-to-dial from within the application.

Focus dialling — dynamically recognises potential phone numbers in the field with the
current mouse focus, and then provides a click-to-dial button.

17



PC Client: Dialling Handlers Gigaset proCTI

. . Dialling &
Dialling Handlers ~ '
Select the methods of dialling to use:
* The Dialling handlers configuration page Clipboard dialing ") Application dialiog__
. . . Focus diallin ! Dialing handiers... )
is used to configure the following e e L
dialling techniques —
Select the applications and web sites to use dialling from
» Web-Page dialling e T - Tetbor
> TAPI Driver o R —
@ Google Chrome (extension Dows
> TAPI Request Module A ==
» CallTo Protocol handler T TP diver G o Bewe ] |- | (9 impon

T TAPIrequest handler # Enable

€ Calio protocol ha

ndier % Dusable 2lid numbers.

..... length:

Advanced rules...

General (Dialling — Dialling Handlers)

Additional dialling techniques, including the web page dialling, are configured
through the Dialling Handlers screen.

Web page Dialling — telephone numbers are detected on the web page and turned
into click-to-dial hyper links. A technical document is available to explain how to set
this up for the various web browsers. A separate technical guide is available to fully
describe the setup of this feature.

TAPI Dialling — this is for outgoing TAPI telephony only (e.g. Goldmine).
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Web Page Dialling

Dising handiers s
* Configure web page dialling for — B tneemet S _— ~_
» Internet Explorer { B Rotemnce oo f-ant Enable \
O Google Chrome (extension) | Download /
> Google Chrome o Mozilla Firefox (add-on) Download o
» Mozilla Firefox T
T TAPI driver (dial only) “% Enable
T TAPIrequest handler | % Enable
C CallTo protocol handler | % Disable

General (Dialling — Web Page Dialling)

For Internet Explorer, just click the enable/disable toggle button to control the native
or add-on implementation.

Google Chrome (extension) and Mozilla Firefox (add-on) first need to be downloaded
from the appropriate resource before they can be enabled.




PC Client: Other Dialling Techniques Gigaset proCTI

Other Dialling Techniques

Dialing handlers (7 )

* TAPI driver. Enables dialling from R R i ==

applications that are programmed to ) S St o) =

support dialling through a TAPI driver B ot ——
* TAPI request handler. Enable Gigaset ° Mochis Fleefox (sddion) —_(ssowniosd

Pro CTI to handle TAPI dial commands

issued directly from the TAPI compliant T TAPI driver (dial only) & Enable

application (not via a driver) T TAPIrequest handler f Enable

C CaliTo protocol handler # Disable

* CallTo protocol handler. CallTois a

popular protocol used by developers to

mark up telephone numbers within

their application. Any numbers, when Close

marked up in this way and clicked, will
cause Gigaset Pro CTl to dial the
number

General (Dialling — Other Dialling Techniques)

The dialling handlers page is also where you configure some of Gigaset Pro CTI’s other
dialling techniques.

TAPI driver. Enables dialling from applications that are programmed to support
dialling through a TAPI driver

TAPI request handler. Enable Gigaset Pro CTl to handle TAPI dial commands issued
directly from the TAPI compliant application (not via a driver)

CallTo protocol handler. CallTo is a popular protocol used by developers to mark up
telephone numbers within their application. Any numbers, when marked up in this
way and clicked, will cause Gigaset Pro CTI to dial the number




General (Dialling — Valid Numbers) Gigase‘[ proCTI

Dialling (Valid Numbers) [ Diting 2|

Select the methods of dialling to use:

* Defining valid telephone numbers.

Clipboard dialling Application dialling
» Minimum Length Focus diling . Dising handlers-.
» Minimum Length

» Must start with

Select the applications and web sites to use dialling from

Type Application/Domain Form/Page Textbox

* Advanced rules - allows regular expressions to
be used to more accurately control whether a
number should be considered as a valid
telephone number or not.

O Add Edit Remove & Import b Eport

| —Choose the criteria to use when searching for valid numbers
Minimum length: Maximum length:

T Must start with Advanced rules...

General (Dialling)

The final section of the Dialling page allows you to help the client software accurately
determine and recognise telephone numbers in features like clipboard dialling,
webpage dialling and focus dialling.

You can provide a minimum and maximum length of telephone numbers (anything
outside the range will be disregarded as not a real telephone number), and you can
also set a required prefix digit with which any potential telephone number must
begin (e.g. it would be a “0” in the UK).

The “Advanced rules” options allows regular expressions to more accurately control
whether a number should be considered as a valid telephone number or not.
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General (Application Dialling) Gigaset procCrTl

Application Dialling (Add)

Dialling &
* Tick the "Application Dia”ing" option to Select the methods of dialling to use: = =
enable application Dlalllng Clipboard dialling (| Application dialling __>
Focus dialling \Z Dialing handlers...

* Click the “Add” button to launch the wizard to
setup an application for application dialling...

Select the applications and web sites to use dialling from

Type Application/Domain Form/Page Textbox

(O a4 D& e { Remove W Import & Export

Choose the criteria to use when searching for valid numbers

Minimum length: Maximum length

Must start with: Advanced rules...

General (Dialling) - Add

Adding a new application for application dialling is achieved though a wizard, and the
wizard is launched by clicking on the “add” button. Follow the on-screen instructions
to work-though the wizard and add a new application.




General (Application Dialling) Gigaset proCTl

Application Dialling (configure)  Cante g p—

. & Set up application dialling
* Various options

Select the type of application that you want to dial from:

* Usually select “Any other type of standard e st L
Windows application”. recaed

The application runs inside 3 web browser

Twant to dial from a Microsoft application

The application contains ‘dial’ buttons or uses TAPI for dialling
© Any other type of standard Windows application

None of the sbove choices work

Next

Dialling (Add Configure)

On the first wizard screen, you’ll be required to select the type of application in which
you wish to configure the Gigaset Pro CTl dialling integration.

The most common choices are the “Microsoft application” or the “Any other type of
standard Windows application”.




General (Application Dialling)

Application Dialling (Example)
“Standard Windows Application”

* Drag the “target” to the field contain the telephone
number field in your application...

Gigaset proCT!

© Configure Dialling 2y == |
Dialling: Standard application: Text box

A detection process is used to learn the application
1) Click on the target icon below
2) Drag the target icon to the textbox that contains the telephone number

3) Release the mouse button when the target is above the telephone number

Detect: @ ) (Dragthe target icon to the textbox that contains
the telephene number)

Application:
Form:

Text box

Dialling (“Standard Windows Application”)

The screen that is displayed next will depend on the selection you made on the
previous screen. Shown here is the screen for the “Any other type of standard

Windows application” option.

To setup the Dialling within the Windows application, open the application, drag-and-
drop the little “target” icon over the field in the application that contains the

telephone number...
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General (Application Dialling)

Application Dialling (Example)
“Standard Windows Application”

* he “Application”, “Form” and “Text Box”
fields will contain application-specific
information.

' Configurs Diating
Dialling: Standard application: Text box
A detection proces s uied 1 leon the application
1) Cick on the target icon below

2) Drog the target ice

3) Peiesse the mouse button when the target 1 sbove the telephone number

Detect: O Contanu 02079051222
Applcaton OUTLOOK BXE

Forme

Test box RichEG2OWPT

e estBos that contans the telephone number

Gigaset procCTl

=
od | et - o
A sove e W @ v o
X, e - |
v s Joro M
- ‘1 P
- 0207 904
= .
i
pecafie Seueatc com
=
-
-
©  See more sbout Jose Mowrinhe. = -

Dialling (“Standard Windows Application”)

If successful, the “Application”, “Form” and “Text Box” fields in the dialling integration
screen will contain application-specific information.
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General (Dialling)

Application Dialling (Example)
“Standard Windows Application”

* If successful, the application will appear in the
dialling page.

* Click SAVE.

Gigaset proCTl

Dialling

Q

Select the methods of dialling to use:

| Clipboard dialling | Application dialling
[ Focus dialling = Dialing handlers...

Select the applications and web sites to use dialling from

B Windows OUTLOOK.EXE

RichEdit20WPT

O Add [ et | [MRemove | [kl Impont

Choose the criteria to use when searching for valid numbers

Minimum length: Maximum length:

Must start with: | Advanced rules...

4 Epor ]

General (Dialling) — Export/Import

The application will then appear in the Dialling page.
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General (Application Dialling)

Application Dialling (export/import)
* Dialling settings can be exported.

* Use “Export” button to export the Dialling
settings to a file named “dial.settings”.

* Use “Import” button to import into this client
the dialling settings stored in a previously
exported “dial.settings” file .

Gigaset proCTl

Q

Dialling

Select the methods of dialling to use:

Clipboard dialling Application dialling
Focus dialling 2 Disling handlers...
Select the applications and web sites to use dialling from
Type Application/Domain Form/Page Textbox

I Windows OUTLOOK.EXE

O Add [ et (M Remove ( [kl import | [k} Export '/)
Choose the criteria to use when searching for valid numbers

Minimum length: Maximum length:

Must start with: Advanced rules...

General (Dialling) — Export/Import

Use can use the “Export” button to export the Dialling settings of the applications
and webpages that you have set up and save them in a single file named

“dial.settings”.

And if you have a “dial.settings” file created and extracted from another client, those
settings can be imported into this client using the “Import” button.
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Events

Events

* Auto-Sense Availability
* Update Lync state

Gigaset procCTl

9 Gigaset Pro CTI - Configuration

General

/ Telephony

®  Mobility
* Busylight Integration Interface
Diatting ——
* Call Events L= - J
Events
, Activities
BN Availability
: ;‘ Call events % |
Integration.
| (Add new)
About
Versions
Log |
Events

The Events section contains several pages where you can control various client
features including the auto-sense availability states. It’s in this section that you can
also enable the “update Lync state” option, and where you can check the status of
Busylight integration. The client user call also setup custom call events from here too.
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Events (Activities) Gigaset proCTI

Activities | Actvties — —— |
1}~ Online meeting detection
* Automatic Online Meeting £ Dékici rading sowaie
* |Inactivity detection Inactivity detection
. api a8 etect no activity on keyboard/mouse after: min -/
* Locked computer availability state i ")

Locked computer
9 Availability state to select when screen is locked: | No change -

Calendar integration—————_ e

o
¢4 Use calendar information to change availability

Publish meeting subject as absence text

Microsoft Office presence

Display other users’ availability

Events (Activities)
The Activities page contains various controls.

At the top of the page you’ll find the options for controlling auto-sense availability.

* Checking the Detect meeting software option will tell the client to detect when
the user is on an active online meeting or webinar (e.g. with GoToMeeting,
TeamViewer meeting, Lync call, Webex or Skype call) and display the user’s
availability state as “online meeting”

* Detect no activity on keyboard/mouse can be used to set the time delay required
before the user availability state will be automatically set to “away from desk”

* And the Availability state to select when screen is locked option allows the user
to choose which state to display (choices are “break”, “unavailable” and “away
from desk”) when their screen is locked.
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Events (Activities) Gigaset prOCTI

ACt i \'J i t i es Activities A

Online meeting detection

* Enable Calendar Integration (needs to also be = Detect meeting software
enabled in the Security Profile — see Server
configuration)

Inactivity detection

q. Detect no activity on keyboard/mouse after: 10 minutes hd

* Publish the meeting subject as absence text
(or leave to default as “in a meeting”).

Locked computer

0} Availability state to select when screen is locked: | No change -

* Display the user’s availability in Microsoft e —
Office Presence (Lync). e

172 Use calendar information to change availability

( Publish meeting subject as absence text )

Microsoft Office presence

~
[Z] Display other users' availability

Events (Activities)

At the bottom of the same page you can also control whether the user can use
Exchange Calendar integration (which needs to already be enabled in the Security
Profile)

The text of the calendar appointment can be used as the user’s absence text, or just a
generic “in a meeting” message can be displayed.

And you can also control from here whether the user’s availability should be
displayed in Microsoft office Presence (Lync).
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Events (Availability)

Availability (Microsoft Lync)
* “Update Lync state when on a call”.

» Updates the user’s Lync client with “on a call”
when the handset makes or receives a call (or
to “Do not disturb” when in DND).

* Lync 2013 users (and users of Office 365 versions of

Lync) can make calls on their handset directly from
the Lync client.

Gigaset proCT!

Availability =]

Microsoft Lync _

& Update Lync state when on a call

What's happenn
I = y
A u T
o - O x
Lile =]
What's happening today? t
& s
. =
[Z Scheduleshlasting
- -_] 7@ Cillu

Events (Availability) — Lync Status

The Availability page contains various settings relating to the user’s Gigaset Pro CTI

status and availability.

At the top of the page is an option allow the Gigaset Pro CTI PC client to update the
status of a user’s Lync client based on the hook status of their handset. It shows “in a

IH

cal
not disturb” when the handset is in DND.

on the Lync client when the handset makes or receives a call, and it shows “Do

Lync users can also make a call on their handset directly from the Lync client. This
feature is enabled automatically when the Gigaset Pro CTI client is started on the

user’s PC.
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Events (Availability) Gigaset proCTl

Availability (Busylight)

* Kuando’s Busylightis a USB-connected LED A:lub:yl a
that visually indicates handset status. c; *"‘uwmmﬂmmmm‘

* Gigaset Pro CTI now includes plug-and-play N e e
integration with Busylight. N [y — 1

Gigaset Pro CTl can perform a series of actions when the availability state changes.
Configure the actions in the grid below.

State On enter On et

® Meeting - -
& Working away Forward (Device=MOB... | . | -
3 Break

S Unavailable |
& Not at work

Dnd (State=On, Device... | | Dnd (State=Off, Devic... |

D Outside working hours o) -

www.busylight.com

Events (Availability) — Busylight
Gigaset Pro CTl includes plug-and-play integration with Kuando’s Busylight — a USB-
connected LED that visually indicates handset status. An option on the Availability

page shows the current status.

See the Busylight website at www.busylight.com for more information.
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Events (Availability) Gigaset procCrTl

Availability-Based actions

* Program actions, based on availability state. AR =
Microsoft Lync
o User selectable & Update Lyne state when on a cal
o Auto-sense Rt
| Status: Not connected
* Action can be programmed for entering (“on
enter”) or exiting (“on exit”) the availability e ey o By s amgs
state. State On enter On et
* Example: Set your deskphone to DND while }/|® Meeting
. /I | © Working away Forward (Device=MOB... | ..
you’re on a webinar. N o ’
| Unavailable
% Not at work
i‘\ Online meeting Dnd (State=On, Device... || Dnd (State=Off, Devic.

= Traveling
& Away from desk

D Outside working hours

Events (Availability) — Availability-Based actions

Gigaset Pro CTI client users can manually set their availability via the “Availability”
selection on their System Tray menu.

Gigaset Pro CTI also includes some additional “auto-sense” states. These states are
not set directly by the user, but are controlled by various new settings that we saw in
the Activities page.

The Gigaset Pro CTI user can then use those various availability states to manage
“availability-based” actions (available only in the “premium” and “pro” clients).

The user can pre-program actions based on a given availability state, and that action
can take place when either entering or exiting that state.
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. ege 2 Availability " |
Availability-Based actions —
1 ync
« Select the action &) (¥ Update Lync state when on a call
( 5 2
. On enter: Meeti =0t
» Forward to a device = i
Availability: Meeting
» Set DND
Select the actions to occur when the availability state changes.
» Send feature code to the handset o .
Availability action R |
» Set Absence text ;
Action: [Forward -
» Send Message Device: Deskphone -]
D Add Destination:
Enter the destination to forward to or leave blank
to cancel
8 Aw
Hewduis ok ][ _cmee

Events (Availability) — Availability-Based actions

Having selected the required availability state to program an action for, and then
clicked on either the “on enter” or “on exit” button, we can then add in one or more
actions.

Various types of actions are available, the behaviour of which can be configured
according to context.




Events (Call Events - Action) Gigaset proCTl

Call Events = L — __ =
Select theetion to take place when cals happen T
* Show phone window or pop contact (or “Gniinging  [Noaction -
nothing) - On answer. {Nuactiun v]
. . “Qn outbound: {Nn action /']' g
»Onringing B

Select the sounds to play when messages are receved

» On answer
New message: E]@
» 0On outbound Select the sounds to play when calls are received
On ringing: (]
Call waiting: (][]

[7] Mute speaker when call in progress

Use following external programs when selected events occur

Event Program Parameters

Call: Connected  chrome.exe http:///www.pa...

..] Custom: Button  notepad.exe

(@ Add [ Edt |[Remove [ Import ][kl Expont

General (Call Events) - Action

The Call Events page allows you or the user to control the behavior of the PC client
when certain actions occur.

During an unanswered inbound or outbound call, or when a call is actually answered,
the client can be configured to show the phone window, to pop the calling or called
party’s contact record, or to do nothing at all.




Events (Call Events - Sounds) Gigaset proCTl

Ca I I Eve nts Call events. L
Select the action to take place when calls happen
* Sounds — select sounds to play on certain Onringing: [Noadion =)
eventS. On answer: {Nu action 'J
Onoutbound: [ No action -

* Mute — mute sound (i.e. music) when on a ————

call. Select theSounds to play when messages are received T~
New message: E]@
Select the sounds to play when calls are received
On ringing: ][]
Call waiting: D[P
~~ Mute speaker when callin progress 7

— —

Use following mer;;;l-afn'g'rmrwhm salected sventsoccar

Event Program Parameters
[l Call: Connected  chrome.exe http:///www.pa...
...]Cus(cm: Button notepad.exe

© add [ edt  |[MRemove [l Import ][kl Expont

General (Call Events) — Sounds/Mute

Further down the page, sounds can be setup for various events — when a new
message is received, when the extension is ringing, and/or when a call is waiting. In
busy offices, this can help users to uniquely identify that it is their phone that is
ringing and not a colleague’s.

If this user listens to music or other sound files while working, they can also tick the
box to have the PC’s sound automatically muted whenever a call is in progress.
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Events (Call Events)

Call Events (Add) Callevents v
Select the action to take place when calls happen
* Click the “Add” button to add an event, which On iinging: Noaction -
can either run a program or go to a web page. On answer - .
. . On outbound: = =)
o Event. Add actions for specific events, such et Cat Ringing -
as call ringing, connected, completed or Select the sounds t || Oeection a 3 |
missed. New message e = .
o Direction. Can specify event for inbound or Selectthe sounds ¢ f§f pregram
On ringing: fmev r:g VuH.pl]":\:" the program to run. To launch a browser window,
outbound . o 5 box
Call waiting:
o Calls. Can be internal or external calls. Paametes
Enter the web page (including HTTP://) or parameter to pass to the
>3 executable. E.g: -Callerz %Cal\CallerContact\Tel%
o Program. Specify the path to the program ekt ey
that will be executed for this event. Eent
I Cal: Connecte ) et
o Parameters. Enter any parameters for the |89 Custonee Butioe g I
probgram, or supply the full URL of a S e S ’
webpage. -

A separate technical guide for custom events available.

Gigaset proCTl

General (Call Events) — Add

The Gigaset Pro CTI PC client can also be configured to run a program or application
on selected events — i.e. when a call is ringing, when it completes, or connects, or is
missed, and the invoking of the program can also be determined by the direction of
the call (inbound or outbound) and whether the call is internal or external.

To configure an event, press the Add button.
Event — select the event type
Direction — select the direction of the call, inbound or outbound

Calls — specify whether internal, external or all

The Program box allows you to select which executable to run. This box should be left
blank to load an internet browser.

The Parameters box allows you to either provide parameters (i.e. command line
arguments) for the program, or in the case of a browser, the URL to load.
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Integration

Integration
* Setup integrations with CRMs and databases.

* The CRM or database will be searched on
inbound/outbound calls for a match on the
number. If found, caller ID is shown.

¢ Database or CRM will be included in searches of
the shared address book.

* Click (Add new) to add one.

Gigaset proCT]

! | [ (Add new)

% Gigaset Pro CTI - Configuration

General
Telephony
Mobility
Interface

Dialling

Events
Activities
I Availability
Callevents _

Integration

“About
Versions

Log

Integration

The pro version of the Gigaset Pro CTI PC client includes standard integration into a
wide range of CRMs and applications, and this integration is configured and managed
through the Integration section of the PC client configuration.

In this context, “integration” means —

* The integrated database or application will be searched on inbound/outbound calls
for a match on the called/calling number. If a match is found on the number, the
contact’s details will be shown in the preview and phone windows. Both windows
will also include an icon to allow the matched contact’s details to be shown (or

llpopped").

* The address book search facility also includes a search of any integrated
application, providing a consolidated search of both the Gigaset Pro CTI shared
address book and any integrated application. Contacts’ numbers can be dialled
directly from the search results without having to go into the integrated

application.

To add a new application integration, click the “add new” button.

38



Integration (Add New)

(Add New)

* Select the database or application that you

want to setup integration with.

* Give it a meaningful name.

* App-specific configuration options will

appear...

(Add new)

Gigaset proCTl

Select the type of application to integrate to

Type

Name:

(Please select) -

Act! 2007-2009
Act! 2010+
ConnectWise
EGroupware
GoldMine
Google Contacts
LDAP

Lotus Notes

er

er CRM Web Access

cess
mamics CRM

008C

Sage 30 Accounts

Sage S0 Complete Accounting (US Edition
Sage CRM

Salesforce CRM

Salesloga

Sugar
SuperOffice CRM
Tall Emu CRM
iger

XANG

Zoho CRM

Integration (Add New)

Once you’ve clicked the “add new” option, you'll be presented with a screen from
where you can display a list of the supported standard applications.

Select the appropriate application from the drop-down list.

When you click “save” you will be taken to a configuration screen that contains

information specific to the selected app....
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Integration (Outlook) Gigaset procCrTl

Example: Microsoft Outlook Merosort Outook
* Provide the app-specific configuration information. Select the ype of application tointegrate to
Type it Outlook Disable
* The “Integration Test” area allows you to enter a phone Name Microsot Outiook
number to see if it can be found in the app.
Configuration
* Click search to initiate a search for the entered number. Outook profie ohi =
Information store: [Default)] -
* If you get a positive result to the search, click the “show Contacsfoldes.  Contacs -
contact” button to pop the contact’s record and test the pclstments e 2
integration. Integration test
Telephone:
Result
Integration test
Telephone: 0207 905 1232 Search
Result: 1d=0000000022FB32BAD194084DA18C3A3CA4DAAAABITO0IC2 Actions:

41648AB27E3484638421 CA916DEDDO00000F2C CF400007D65C3
36F6CFBS46BE2F167B0BDBAEDOO0000AT 318010000,
C helsea FC, C Jose Mourinho,

Actions: Show contact

Integration (Outlook)
Here is an example of the configuration page for Outlook.

The configuration section is where you will provide the information specific to the
application for which the integration is being set up and will usually consist of user
credentials and other information relating to the user’s access to (and use of) the
application.

The Integration test area allows you to test the settings that you have entered by
providing a telephone number and seeing if the client software can find it. If the
number is found, you can click the “Show contact” button to make sure that the
“contact popping” works correctly.

When you are done, click “Save” and the new integration will be available within this
client immediately.




Standard Integration Gigaset proCTl

Standard Integration

* The “Connect Plus” version of the PC client includes support for a
range of widely used “standard applications”.

* We make all attempts to remain current with the latest releases.

* We provide installation guides that enable a reseller to install
without any assistance from tech support.

Standard Integrations

“Standard integration” means that we will make all attempts to remain current with
changes to the application to ensure continued support for the integration.

We also provide a range of installation guides describing how to carry out
integration configurations without requiring any assistance from tech support—
although you will generally need assistance from a local IT resource based at the
client in order to obtain key client-specific information such as user credentials.

See the Gigaset Pro CTI website for details.
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Advanced Integrations

Advanced Integrations

* The “pro” version also includes
support for a range of industry-
specific applications.

* Other applications can be
investigated on request via the online
Application Integration Request
Process (AIRP).

Gigaset proCT!

p \ p "
A
i P i
Automative:
\__Transpom ) | Costsbase |

@ ® ’5-':;“:

gy _opwseaire )

| - ‘& o -

| Owmctory ) | mantu gre) ) |_ Comstruction | | beip Desk )

Integration with a range of vertical market solutions

donorfiexs

Lacal
| ity )

- N
e @

e L

Legrand -~ —~
| Gonerst CRM

Advanced Integrations

The “pro” version of the PC Client also includes integration into a wide range of
specialised industry-specific applications. See the Gigaset Pro CTl website for details.

We are keen to extend this area of application integration and support, so if you have
a customer requirement to integrate with a non-standard application please contact
us. The request is processed through the online Application Integration Request
Process (AIRP) and this involves us liaising with the application’s vendor to see if

integration will be possible.

There may be a small charge to support a new application, but cost includes full
remote support to get the integration properly running.
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About Gigaset procCTl

About

* Check which version of the PC Client is installed.

4 Gigaset Pro CTI - Configuration

General

* View IOgS J Telephony
® Mobility
% Interface

Dialling

Events

Activities
B Availability

4 Call events

Integration
[ (Add new)

O ot

i Versions )

% Llog

About

The final section in the client configurator is the About section, which contains
version level details and user logs.
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About (Versions)

Versions

* To assist tech support

* Shows the version of the PC client.

* Lists all the installed modules

Versions

Gigaset Pro CTI

Gigaset procCTl

it

Glgaset.

Version: 2.5.32 (Build: 16190)
Copyright © 2011-2015 - Gigaset
File versions
Name Version Token
Addins.Access.dil 25300 50921 S
0 Addins.Act.dil 25300 50921
 Addins.Act2010.dll 25300 50921
# Addins.Adapt.dil 25300 50921
0 Addins.Common.dil 25300 50921
0 Addins.Crm.dil 25300 50921
¥ Addins.NationalDirectori... 2.5300 50921
0 Addins.Odbe.dil 25300 50921
i Addins.WebCrm.dil 25300 50921
0 Branding.dil 25320 s1111 .

L) Copy to clipboard

About (Versions)

The versions page shows the version of the Gigaset Pro CTI PC client, and it also lists
all of the individual modules that are installed with this version. This information may
be required by tech support during problem investigation.
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About (Log) Gigaset proCTl

Log

Devices

Log

State

* To assist tech support. Name Tee
> Telephone System device devlUC.Device ONHOOK

Time Source Tet
9 0834512  Telephone Syst_. Loading: 204
2 0834512 Telephone Syst... Valid device selected: 204
¥ 08:34:513 phone Syst... C ¢ No, Agent=VYes, Agen...
' 0834513 Telephone Syst.. Load successful

i Copytocipboard |

‘(H Save Cancel

About (Log)

Likewise, the log page, which contains an activity log for the PC client, may also
provide valuable information to tech support staff to help with investigating and
resolving problems.
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& PCClient

PC Client

That concludes our look at the installation and configuration of the Gigaset Pro CTI PC

Client.
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MAC Client

Mac Client

We'll move on now to look at the installation and configuration of the Mac client.
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Mac Client: Specifications

Minimum Specifications (Mac Client)
* Mac with an Intel processor (64bit)

* SVGAdisplay

* 1GB Memory

* 1GB free hard drive space

* Network adapter connected to a TCP/IP network

* Keyboard and mouse

Gigaset proCTl

P
o

Supported Operating Systems

* OS X Version 10.7: "Lion"

* OS X Version 10.8: "Mountain Lion"
* OS X Version 10.9: "Maverick"

* OS X Version 10:10: “Yosemite”

* OS X Version 10:11: “El Capitan”

Minimum software/hardware Requirements

Here are the minimum software/hardware requirements for the Gigaset Pro CTI Mac

client.
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Mac Client (Installation) Gigaset prOCTI

Installation

* The Mac client can be downloaded from the
Gigaset Pro CTl website as a single .dmgfile

* Double-click to insert or mount the disk image
onto the Mac.

* The disk image will appear as a device in the
Finder.

* Double-click, then either drag the file to the
desktop or move to the applications folder.

Mac Client (Installation)

The main difference between the MAC client and the PC client is the actual
installation process.

The Mac client software installer can be downloaded from the Gigaset Pro CTI
website in the form of a single .dmg file.

You then "insert," or "mount," the disk image onto the machine by double-clicking on
the file. Having done this, the disk image will appear as a “new device” in the Finder.

Double-click on the Gigaset Pro CTI device. Now you’ve got two options, you can
either drag the file across to desktop or just move it to the Applications folder. To do
this simply click and hold the Gigaset Pro CTl icon and drop it on Applications folder
or the Desktop.

That’s all that is required to install the Gigaset Pro CTI software on the Mac.
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Mac Client (Configuration)

Configuration
* Configuration is similar to the PC

* Fewer options...

Gigaset proCTl

i

B Language
@ Telephony
@ Interface

A Events

|

W 0s x contacts

© Add New

ﬁi
<
2
g
F

¥ Log

Mac Client Configuration

Once the Mac client has been successfully installed, you can start up the configurator.

The configuration of the Mac client is similar to the one for the PC client, so we
won’t need to go through all the options again. Refer to the PC client section if you

need information on configuring those common sections.
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General (Language)

Language

* Detect: Gigaset Pro CTI will automatically detect
the language from the operating system.

* Select: Manually select the required language.

Gigaset proCTl

Preferences

Idioma
Language Selection
Detected: English (UK)
(#) Select: Espaiol

#+20f
Deutsch
Svenska
Cymraeg

Save Cancel

General (Language)

In the language section, you can either leave Gigaset Pro CTl to automatically detect
the default language from the operating system, or you can override this and

manually select the required language.
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General (Telephony)

Telephony
* Server address
* Extension

* Login

Gigaset proCT!

Preferences

Telephony

Server 192.169.1.200(

Extension 201

No Login

@ Auto Login
Specified Login

Username

Password

Save Cancel

General (Telephony)

The telephony page is similar to the one in the PC client configuration.

Server - As with the PC client, the server field contains the address of the Gigaset Pro
CTl server. The Gigaset Pro CTl server itself cannot be a Mac, as only the Windows

platform is supported for the server.

Extension - contains the extension that this Mac client user will be using.

The login section offers the same choices as on the PC configuration, with the
exception that “Windows Login” is now “Login Automatically”, but it has the same

functionality .
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General (Other) Gigaset proCTl

e00Q®
Other Configuration Gorerst ||
* The other configuration sections are the same as 7\“ “”““‘““ v
with the PC client, and are restricted to - bl j
@ Interface
v Interface A Events
7 Rves
* There’s no “dialling” section, because the Wl 0s x Contacts
clipboard and web page Dialling are © Add New
automatically switched on by default.
oot
@ versions
¥ Llog

Other Configuration (Mac Client)

Only the “interface” and “events” pages are available within the Mac configuration,
and these sections are the same as for the previously described PC Client.

There’s no “dialling” section to configure for the Mac client because those options
(such as clipboard dialling and web page dialling) are enabled by default.




Integration

Integration
* Limited to just—
* OS X Contacts

* Salesforce (Enterprise)

Gigaset procCTl

Preferences

W 0s x Contacts

Select Integration Type

0S X Contacts
Salesforce

Save Cancel

Integration (Mac Client)

The integration page is also similar to the PC client, with the exception that there are
only two possible integrations: the Apple Address Book (OS X Contacts) and the
Enterprise Edition of SalesForce. Both integrations require the “pro” version of the

Mac Client.
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& Mac Client

Mac Client

That concludes our look at the installation and configuration of the Gigaset Pro CTI

Mac Client.
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Support and Contacts Gigaset proCTl

Support and Services

N

Support Please go to http://gigasetpro.com

Warranty

The software comes with a 3 month manufacturer's warranty. For support outside the scope of the warranty
and for the right to upgrade, a software assurance contract is required.
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THANK YOU

Gigaset procCTl
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