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Technical Presentation — Server Installation & Configuration

This is a technical presentation looking at the installation and configuration of the
Gigaset Pro CTl server.

This presentation is aimed at re-seller technical personnel who will be carrying out
installations and configurations on behalf of customers, and will also be of interest to
anyone else wishing to have a greater technical understanding of the installation and
configuration of the Gigaset Pro CTI server software.




Other Presentations

Other Presentations

* The “Clients” technical presentation follows on from this
presentation.

* The “Sales” presentation provides detailed information
about all Gigaset Pro CTI features. *

* The technical “Server” and “Clients” presentations describe how to install
and configure the Gigaset Pro CTI server and clients, but do not describe the
actual functionality. The “Sales” presentation is, therefore, recommended to
anyone wishing to gain an fuller understanding of the Gigaset Pro CTI
product.
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Sales Presentation

Other Presentations

A separate presentation is available covering the installation and configuration of the

client components of Gigaset Pro CTI.

There is also another separate sales presentation which provides detailed information

on all Gigaset Pro CTI features.

The technical “Server” and “Clients” presentations describe how to install and
configure Gigaset Pro CTI, but do not describe the actual functionality. The “Sales”
presentation is, therefore, recommended to anyone wishing to gain a fuller

understanding of the Gigaset Pro CTI product.
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INSTALLATION

We begin this technical presentation with the installation of the Gigaset Pro CTI

server.
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Server Specifications = 4

Sizing Definitions

Number of Sites 1 6 6

Trunks 30 150 300
Calls/hr 500 2000 4000
Ext/Users 50 400 1000

Notes:

Please consult with us for sites larger than those specified.

The minimum specification for the Gigaset Pro CTI server is dependent on the size
and number of phone systems that will be connected to it.

To assist with providing guideline specifications, here are three examples that we will
use in the forthcoming slides.

* A “Small Single Site” is where there is only one phone system (site) connected to
the Gigaset Pro CTI server. The phone system has up to 30 trunks, handling up to
500 calls per hour with up to 50 users and extensions.

* A “Medium Multi-Site” is where there are up to 6 separate phone systems
connected to the Gigaset Pro CTI server. The phone systems have a combined 150
trunks, handling up to 2000 calls per hour with up to 400 users and extensions.

* A “Large Multi-Site” is where there are up to 6 separate phone systems connected
to the Gigaset Pro CTI server. The phone systems have a combined 300 trunks,
handling up to 4000 calls per hour with up to 1000 users and extensions.

Please contact us if you have a potential Gigaset Pro CTl installation that falls outside
of these example definitions.
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Server Specifications

Supported Operating Systems

_ Small Slngle Site Medium Multi-Site I.arge Multi-Site

Windows Server 2008 R2

Windows Server 2012 Yes Yes Yes
Windows Server 2012 R2 Yes Yes Yes
Windows 10 Yes Yes Yes
Windows 8.1 Yes Yes Yes
Windows 7 (SP1) Yes Yes No
32 bit and 64 bit 32 bit and 64 bit 64 bit only

Notes:
Virtual environments are supported (e.g. Vmware, Hyper-V)
A “small single site” server installation may co-exist with other applications on a shared server. However, if Integrated Telephony experiences any
performance issues, a dedicated server should be used.

This slide shows the server operating systems that are supported by our three
example Gigaset Pro CTl installations.

Note that Windows 7 (SP1) is not supported for the large multi-site installations.

Virtual environments (e.g. Vmware, Hyper-V) are supported, and if it’s a “small single
site” server installation, this can generally co-exist on a shared server. However, if
performance issues are experienced with the Integrated Telephony, a dedicated
server should be used to host the Gigaset Pro CTl server.
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Server Specifications

Server Hardware Requirements

_ Small Single Site Medium Multi-Site Large Multi-Site
2 3 4

GB of Memory
GB of free hard drive 20 20 20

Notes:

Network adapter connection to TCF/IP network (not wireless) required.
Processor requirement should be as advised by Microsoft for the chosen server Operating System

This slide shows the minimum hardware requirements for the various types of
Gigaset Pro CTl installation.

The Gigaset Pro CTI server must be connected to the TCP/IP network via an adapter
(not wireless).

The processor requirement for the server should be determined by the Microsoft
recommendation for the Operating System that is installed on the server.
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Server Specifications

MS SQL — Minimum Requirements
T omalisingeste | MedumMuliste | Large Multisite

SQL Server 2008 R2

SQL Server Express 2008 R2 SQL Server Express 2008 R2 <
(Recommended & shipped with software) (Recommended & shipped with software) SQL Server Express 2008 R2*
(Recommended & shipped with software)

5QL Server 2008 R2 also supported 5QL Server 2008 R2 also supported * If SQL Express is used, please note that call history
would need to be restricted to 14 days

The Gigaset Pro CTI server utilises an SQL database for storing various elements of
data, including Call History and the Shared Address Book.

If SQL is not already installed on the server, SQL Server 2008 R2 Express will be
installed as part of the Gigaset Pro CTI server installation process. If SQL is already
installed, it will not be re-installed. Instead, a separate instance will be created for
Gigaset Pro CTI.

SQL Server 2008 R2 can be optionally used instead of SQL Server Express.
On Large Multi-Site installations, please note that if SQL Server Express is used, the

call history would need to restricted to 14 days to limit the potentially large volumes
of call history data.
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Product Information

Product Information

Go to http://gigasetpro.com/, Gigaset Pro CTl is available as a fully functioningtrial
version for 30 days.

Supported Languages

Arabic, Catalan, Chinese, Danish, Dutch, English, Finnish, French, German, Greek, Hungarian,
Italian, Japanese, Korean, Lithuanian, Polish, Portuguese, Romanian, Russian, Spanish,
Swedish, Welsh

Compatibility and Product information

Go to the gigasetpro website for the latest version of the Gigaset Pro CTI Server (and
Client) software.

Important: Before embarking on any Gigaset Pro CTl installation, you should always
check the website to ensure that you have the very latest version.




Server Installation Gigaset pl’OCT|

Before you begin

* Latest version of the Gigaset Pro CTI Server software setup
program

* |P Address of the telephone system.

¢ License Serial Numbers

* [f upgrading from a previous release, Software assurance
licensing is also required.

Before you begin

Once you’re ready to begin the Gigaset Pro CTI server installation, and you have
confirmed that the computer on which you intend to install the server meets the
minimum hardware and software requirements, you then need to check that you
have the following available to you —

* The very latest version of the Gigaset Pro CTl server installation program.
* The IP address of the telephone system to which the server will be connecting

* The license serial numbers for the Gigaset Pro CTI server and the various client
features that have been specified for this installation.

* If this installation is an upgrade of a previously installed version of Gigaset Pro CTI,
you will also need the appropriate Software Assurance licensing in place in order
for the upgrade to take place.




Server Installation

Installation Program
* Double-click to start
* The installer will launch automatically.

* As part of the installation process, the
Gigaset Pro CTI Server service will be
installed and started.

* Note the installer contains Microsoft SQL
Server 2008 Express components which will
be installed if they are not already present.

Gigaset proCT]

1 Gigaset Pro CTl Server Setup

S

Server Setup
1% Gigaset Pro CT1 Server Setup : '

Installing Gigaset Pro CTI Server

Please wat whie the Setp Wizard nstals Gigaset Pra CTI Sarver

Completed the Gigaset Pro CTI Server
Setup Wizard

Cick the Finish button to exit the Setup Wizard

[ 1) Gigaset Pro CT1 Server Setup =] O )|

Welcome to the Gigaset Pro CTI

=R gc) -

e s

gaset Pro

ans
update
fr

The Install Program

To begin the installation process, simply locate and double-click on the Gigaset Pro
CTI Server installation program. The installer package will launch automatically and

the installation will commence.

Follow the on-screen instructions to complete the installation.

As part of the installation process, the Gigaset Pro CTI Server service will be installed

and started.

Note: The Gigaset Pro CTI server utilises an SQL database for storing various elements
of data, including Call History and the Shared Address Book. If not already installed on
this computer, SQL Server 2008 R2 Express will be installed as part of the Gigaset Pro
CTI server installation process. If SQL is already installed, it will not be re-installed.
Instead, a separate instance will be created for Gigaset Pro CTI.

10
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Installation Notes
* The Gigaset Pro CTl clients and server communicate using TCP port 21050.

* UDP port 21059 s used to allow the “detect” button in the configuration to
automatically locate the Gigaset Pro CTl server.

* The server installation should configure the local firewall to allow support for these
services. In the event that a non-standard firewall is used then these ports may need to
be “allowed” manually.

* After the installation is complete, the configuration “Installation Wizard” will
automatically start....

Installation Notes
The Gigaset Pro CTI clients and server communicate using TCP port 21050.

UDP port 21059 is used to allow the “detect” button in the configuration to
automatically locate the Gigaset Pro CTl server.

The server installation should configure the local firewall to allow support for these
services. In the event that a non-standard firewall is used then these ports may need
to be “allowed” manually.

After the installation is complete, the configuration program will automatically run for
the first time via the “installation wizard”.

11



Installation Wizard

Installation Wizard

* Use the wizard when running the
configuration for the first time.

* Choose the “Installation Wizard” option.

Gigaset procCTl

7] Gigaset Pro CT1 - Configuration =0 on ="

Gigaset Pro CTI - Installation Wizard >

Weicome 10 the Gigaset Pro C Tl nstaliaton wizard

Press Tnatalation Wizard 10 proceed. This wil alow you to enter information about your ste, telephone system and
extersons

Press Classc menu'to enter the full configuration program This wil alow you to Corfigure a grester range of options

Version: 253116179

The Installation Wizard

When the installation wizard automatically starts up at the end of the installation, you
are presented with a choice of either starting the wizard, or going straight into the

classic (“full”) configuration.

Unless you are experienced in installing Gigaset Pro CTl, it is recommended that you
always choose the “installation wizard” option in the first instance after installation.

12



Enterprise (Licensing) Gigaset proCTI

Licensing — R

Registration

* Enter licensing and registration information. R
* Enter the customers details (not yours). N

* Mandatory fields must be completed. If any are
not completed a warning will appear and the
applicable fields will be marked in red

Emait aperson@email.com

License

* Click on “Licensing Assistance” to go to online Senstoumber.  GRWACOH ° @ Ucensing ssstance
help for instructions. @ i) (B i) (B Regeierior e
§.  Ths software & not regstered. Please enter the nformation above and choose one of the
regstration options to complete ths process. Leave the Sersl number blank for 3 tril
Icense.
Licensing

The first section that you will be taken to by the wizard is the Licensing section.

In this screen you will provide the licensing and registration information for this
instance of Gigaset Pro CTI.

If you are installing the software on behalf of a customer, please ensure that you
enter the customer’s name, address and telephone details and not your own. This
information should be as valid and accurate as possible to assist technical support
with identifying the customer in the event of licensing issues.

Mandatory fields must be completed. If any are not completed, a warning will appear,
and the applicable fields will be marked in red.
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License Registration

License Registration

Licensing n
* Click ‘Register online’. Registration
Customer: ABC Customer
*  You will be prompted to confirm that the Country: fKing
registration details are correct. o Ao
. . . . Town: ABC address
* Once registration is successful you will see a Pravince/state: Postal code
list of registered items appear at the foot of Contact: A8C Cantact
the age Telephone: 12345678 Email: ABC@ABC.com
p g . Maintainer. ABC Maintainer
- N i
License
. & vormect Prssecopfom this ommation of presCance ndcorec Serial number CKWACCOH & @ Uicensing assistance
Customername  ABC Customer &% Refresh licenses A Manual registration & Release license
5‘5‘::‘:;"' :"1'2;‘:;:;" Name Total  Used  Expires valid -
‘ . - o
oK (‘Mj

Gigaset proCTl

License Registration

Three options are provided for the registration process, and it is generally

recommended that you use the “register online” option.

Once you have entered the registration information,

click “register online” and

confirm the registration details, this will connect to the Gigaset Pro CTI licensing

server and pull down the licensing information.

Once registration is successful you will see a list of registered items appear at the

bottom of the Licensing page.

14
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Manual Registration

. - Manual registration
* For use when the Gigaset Pro CTl server PC has limited [& 9 ]

internet access.

* On adifferent PC, which does have internet access — _

http://Cﬁ.gigasetpl’o.com/registel’ For instructions on how to register please visit:

cti.gigasetpro.com/register

Enter all the registration details, including serial number

. H " H ”
and site ID, then click “Register”. Tr 2E4enBars0L

* This provides one or more “unlock” codes. e ol

Unlock code: - -

* Enter the unlock code(s) on the Gigaset Pro CTl server. =

Manual Registration

If the PC onto which you are installing the Gigaset Pro CTl server has limited internet
connectivity (or perhaps is behind a firewall preventing full access to the internet),
then you can use the “manual” registration method.

In this scenario, go to a PC that does have internet access and navigate to the
following web page —

http://cti.gigasetpro.com/register

Enter all the registration details, including serial number and site ID, then click
“Register”. This provides one or more “unlock” codes, which you then enter on the
Gigaset Pro CTl server..

Once the unlock code has been supplied, this will complete the licensing process, and
the licences will appear at the bottom of the page.
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30-day Trial
* Free, fully-functional 30-day trial.

* Can use a demonstration telephone system, or connect to
areal one.

» Leave serial number blank

» Fill-in remaining info

» Click “register for trial” on licensing screen

30-day trial

The Gigaset Pro CTI software is available at any time as a 30-day free trial. Unlike
many trials, which limit certain functionality, the Gigaset Pro CTl trial is fully-
functional and also includes a couple of Mobile licenses.

The trial does not require the software to be connected to a real telephone system (it
can operate using a “demonstration” phone system, as we’ll see later), but it can be
connected to a real phone system if one is available.

Having downloaded the trial and executed the installation, complete the customer
details section in the normal way, leave the serial number blank, click “register for
trial” and this will initiate the 30-day trial.

16
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S|te ([ igeentro C1- Comturation = om |
. . . Site B
* Information about the site/location where the . _
telephone system and Gigaset Pro CTl server are
installed. Regon
Language English (UK)
* Give the site a meaningful name. — 4 - Unted Kingdom

ea code: 01733 - Peterborough

¢ Select language and country

* Area code is required so we know where we are
dialling from.

4 Back o Net

Version: 253116179

Site

Having completed the registration, the wizard will then take you through a couple of
other configuration pages.

The Site page is where you provide information about the site or business where the
Gigaset Pro CTl server is being installed.

Enter a meaningful name for this site, and then select the appropriate country and
area code from the drop-down lists. The area code is required so that Gigaset Pro CTI
knows where the users on this system are dialling from.

17
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) Gigaset Pro CTI - Configuration E=REcy =]
Telephone System (Select)
Telephone System L
. Ploase erter your T fyou enow| anyof
+ Select the appropriate telephone system from o e ek ek vn - "
the Type drop-down... Coteen
we
Auto create
Gigaset hybrd
Pp— Gigase T640 J
Extenmons
Extemal rumbers
Calllangth fseca)
:mny Erlazﬂwumms:\ﬂ:hul v
prowded to generate calt automatcaly
Log 0839033 Loggng sated
¥ Back b Sove.
Version: 253116179

Telephone System (Select)

The Telephone System page is where you specify the telephone system to which you
will be connecting the Gigaset Pro CTl server....




Equipment (Telephone System)

Telephone System (Configure)

The required configuration fields will vary

depending on the telephone system selected.

Some systems may only require you to enter
the IP Address of the telephone system.

Other system-specific information might be
required (e.g. admin user names and
passwords).

“Auto create” downloads extension details from

the phone system. “Force Now” synchronises
changes without a restart.

Click SAVE to download a list of Extensions...

7] Gigaset Pro CT1 - Configuration
Telephone System

Plesse ertes the rfomation regardng your Telephone
Questions. then leave the box blank 10 try the defaut vi

Password
Ao creste: v Force now
Trurk access

Please erter the password for user sdmin

Log 0835033 Loggng tated

Version: 2531.16179

Gigaset procCTl

a2

system below. ¥ you dont know the answer to any of the
e

===

& Back I Save

Telephone

Once you have selected the telephone system from the list, the Telephone System
page will then display the fields that are appropriate for that telephone system.

Some systems may only require you to enter the IP address of the phone system.
Other systems may require additional system-specific information such as a user

name and password for admin access.

Ticking the ‘Auto create’ option allows Gigaset Pro CTl to download the extensions
details from the telephone system. If, later on, you make any changes to extensions,
you can synchronize those changes with ‘Force Now’ without requiring a restart.

You are also required to enter the ‘Trunk access’ code , which in the UK is normally a

119”
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Demonstration phone system — =tejed
Telephone System a
. . Peasemrred:v-'!or'b;yv\f;r:\{rmreniefm- ¥ you don't know the answer to any of the
* Use instead of a real phone system if one s thense e b ko e Sl vl
A . Corfigueation
is not available. -
Auto create W[ Fomamw |
¢ Auto create creates some fake extensions R
and users. Eiersors
Bxdemal numbers
Call length (secs]
* Call generatorallows you to generate e A et
fake incoming and outgoing calls, the oo g o sy
length of which you can control with the
“call length” option. Lo 0839033 Loggog Aated

& Back bl Save

Version: 253116179

Demonstration Telephone System

As an alternative to attaching to a real phone system, and especially if you are just
trialling the product, you can select Demonstration as the type.

The demonstration phone system has been configured to contain some extensions
and users, and can be used at any time to play with Gigaset Pro CTI and test the
functionality without actually connecting to a real phone system.

The “auto create” option will automatically create some fake extensions and users.

The “call generator” option automatically generates incoming and outgoing calls —
this is useful so that you have some activity on the system when looking at some of
the monitoring and reporting features.

Once you’ve selected the demonstration phone system, the logging section at the
foot of the page will show that the Gigaset Pro CTI Server has successfully connected
to the demonstration phone system, and you’ll also see the various extensions being
monitored.

20
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Extensions — —
Extensions Q
o If e?(tenSIon.s do not appear, click back button and YT [ rm——
review settings (or check log for messages). T Nomber Name Depatmert Sate
", ” u, ” "o Adabrlieaicn Oafick
* State should show as “on hook” or “off hook”. 20 Recepciorie Recepton Onhook
. . 201 lan Deacon Sales On hook
* From here you can add, edit, remove extensions. m Wendy Rowel Sales On hook
203 Patrick Mace Adminsstration On hook
* You can also reset any extensions that have e Phi Diver Admiisraton On hook
incorrect information by using the ‘Reset’ option in o i ?‘*’ Sl
m Daniel Evans Administration On hook
the Tasks menu. n Lbby Mcktyre Recepton On hook
i 0 lan Deacon (Softphone) Sales On hook
i 202 Wendy Rowedl (Softphone) Sales On hook
303 Patrick Mace (Softphone) Administration On hook
304 Phi Softphone Sales On hook
501 lan Deacon (Mobile) Sales On hook
504 Phil Mobex Sales On hook
Version: 253116179
Extensions

Regardless of whether you select a real system or the demonstration system, when
you click “Save” at the foot of the Telephone System page (and then “Next”), Gigaset
Pro CTI will attempt to connect to the telephone system and download a list of
extensions. Depending on the number of extensions, this process can take several
seconds.

The installation wizard will then automatically take you to the Extensions page. If,
after about 30 seconds, the extension list hasn’t started downloading, press the
‘Back’ button to review the telephone system settings.

The “State” of each extension should be either “on hook” or “off hook”.

* If an extension says “offline” or “unknown” this indicates a problem (handset not
fully configured).

* If the column is blank, click BACK button, check details (and log) and try again.

Contact tech support if you’re having problems and cannot resolve them.

21
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Extensions (Edit) Ectensions e
* To edit (or add) an extension, use the ‘Edit’ and @ Add (7 Edit 9§ Remoye Tasks - Search ‘
‘Add’ buttons. B o Desizes S

100 Administration On hook
* Changes are reflected only in Gigaset Pro CTI (the =L Pacepchn eceen o
phone system itself isn’t updated). ;g; :j;“;d x 2::
* Name is the name displayed against this ’
extension through Gigaset Pro CTI. - CECES, -

. . Bdension | Advanced
* DDI Number assist the Telephony service when

. . . . . State: ONHOOK N
p
calculating the destination of direct inbound =
calls. Name Patrick Mace
Department -

Enter any value as presented by the network provider (normally the last 4-6
digits) if DDI calls do not appear to be correctly associated with the relevant DDI number.
extension.

Equipment (Extensions) — Edit

After the extension list is downloaded, you may want to review it, and manually add
or remove any extensions using the ‘Add’, ‘Edit’ and ‘Remove’ buttons provided.

The DDI number is used by the Telephony service when calculating the destination of
direct inbound calls. Enter any value as presented by the network provider (normally
the last 4-6 digits) if DDI calls do not appear to be correctly associated with the
relevant extension.
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Extensions (Edit Options)

* Additional options can be enabled or disabled
for this extension.

* For example—

» Hide Status prevents this extension from
appearing on the Presence Screen

» Requires Logged In User forces the user to
login to the client software before calls can
be made

Gigaset proCT!

DD number

Options
Ignore answer messages Do not monitor
Used as main number V| Use name from telephone system
Analog handset/Mobex Requires logged in user
Hide status Keep cal detais private

= VSa;er = Cancel

Equipment (Extensions) — Edit

At the bottom of the edit/add page there are various options that can be enabled or

disabled for this extension.

Ignore answer messages — this should be set for voice processing equipment, such
as voice mail, if you do not want to consider a call as ‘answered” even though the
call is answered at this device.

Do not monitor — ignore telephony activity at this extension (might be a fax or an
unused extension.)

Used as main number — calls to this extension are treated as operator calls.

Use name from telephone system — keeps the name here in synch with what’s
configured actually on the phone system

Analog handset/Mobex — set this if the device is an analogue handset (i.e. a fax
machine, modem or non digital or IP handset) or if it is a virtual mobex device.
Requires logged in user — Calls are prohibited from this extension unless a user
using this extension is logged in to the client software.

Hide status — Do not show this extension on the ‘Presence’ window.

Keep call details private — details of an active call on this extension will not display
in presence.
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@ Initial Configuration

Initial Configuration - Completed

When you have finished reviewing the extensions ,press the ‘Close’ button on the
Extensions page and the installation wizard will end.

You have now completed the initial/base configuration of the Gigaset Pro CTI server.

As you can see, the wizard installation is very straight-forward and usually takes only
5 to 10 minutes to complete.

24



Gigaset proCT!

Additional Configuration

Additional Configuration

You already have a basic system configured and operational but we are going to look
now at all of the other configuration options, which may or may not be relevant to
this installation of Gigaset Pro CTI.

We are going to go work through all the remaining configuration pages, one-by-one,
to show you what they contain, and advise you on why and when you may need to
access these pages for a particular Gigaset Pro CTl installation.

25
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( 2| Gigaset Pro CTI - Configuration =8 N <"

Gigaset Pro CTIl Configuration =

Gigaset Pro CTI - Installation Wizard >

10 the Gigaset Pro CTl nstallation wizard

* Locate and start the configuration

Press Tnatalation Wizard 10 proceed. This wil alow you to enter information about your ste, telephone system and

program. e

Press Classic menu' 1o erter the full configuration program. This wil allow you to corfigure 3 greater range of options.

* Choose the “classic menu” option.

* The full configuration window will e
be displayed... (ot _

Version: 253116179

The Server Configuration program

In order to start this process, you first need to locate and start the Gigaset Pro CTI
server Configuration program, which will have been installed during the installation
process.

You will be presented once again with the Installation Wizard menu, but this time you
will select the “classic menu” option. You would generally use the classic menu for all
of the post-installation ad-hoc configuration of the Gigaset Pro CTl server.

This will take you to the main configuration menu, from where you can access all of
the configuration pages...




7] Gigaset Pro CT1- Configuration

€ activity |

QEnterpnse |

o R Licensng

%, Client security

3 Uses

) Security policies

‘Eqmpm!m |

3 AgCsie | Alreadydoneby
@ Telephone system

@ Edensions

1 Trunks

& Ring groups

@ (New site) |

k Services |

e Deployment |

cee

Version: 2.5.31.16179

the Installation Wizard...

Gigaset proCTl

Installation Wizard — Completed

As you can see, we have already visited some of the configuration pages during the

initial Installation Wizard.
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'» & Avaiabity /

N £ Sessons /

Q‘Eﬂeﬂnﬁe

R Ucensing

%, Clent securty

3 Users

‘ Equipment

=) ABC Site

@ Telephone system
© Bdensions

1 Trunks

& Ring groups

H (New site)

‘ Services

e Deployment

Version: 2.5.31.16179

Activity...

Gigaset procCTl

ACTIVITY

So let’s begin our tour of the remaining configuration options with a look at the

ACTIVITY section.
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Calls o L
Search: |
* Real-time display of calls currently in progress. Time  Devices Caller Called state
& 10:2540 203, 203 Patrick Mace (0800) 500 005 (Free... Connect
* [flistis long, use the Search facility to locate a
particular call.
 (0800)500 005 (Freephone)
¢a 203 Patrick Mace 3 13s
Activity (Calls)

The CALLS page shows a list of calls currently in progress on the system. The display is
updated in real-time, so it can be used to check that all is working ok and calls are
going through the phone system.

If this is a large organisation with lots of extensions and concurrent calls, you can
search for calls by entering text into the search box.
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Activity (Availability)

Availability

* Shows the current availability status
of all Gigaset Pro CTI users.

Gigaset proCTl

Availability &
Search:

User » Emai Curent tel Forward/DND  Current avaialy
Clarence Roberts 210 Off Available
Daniel Evans mn Off Available
lan Deacon 20 Off Avalable
Libby Mcintyre 212 Off Avaiable
Main off Available
Operator] Off Available
Patrick Mace 203 Ooff Avalable
Peter Weich Off Available

o o eam |
System Off Available
System Off Available
Wendy Rowel 202 Off Available

m

Activity (Availability)

The AVAILABILITY page shows the current availability status

users.

of all Gigaset Pro CTI
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Sessions

Sessions ‘:ﬂ
* Real-time display of active client sessions. Tosks » Search: - ‘
i Stant Host User Apphcation
» Desktop or mobile clients “’”ﬂ' LTI Ly
08:26:40 152.16805  System tiptel cti - Configuration
» Server-based services s meet e e
* The Task menu has options to allow a session to
be re-set
Activity (Sessions)

The SESSIONS page shows a list of active client sessions. This will include any desktop
or mobile clients, plus other server-based services, including the configuration
program itself. The following two sessions will always be listed -

* UC Telephony is the connection to the phone system.
* Configuration is Gigaset Pro CTI talking to itself

As client users log in, you’ll see them appear on this page. If this is a large
organisation with lots of users connecting concurrently, you can search for users by
entering text into the search box.

A user’s session can be disconnected (or reset) by selecting it from the list and
choosing the ‘Reset’ option from the ‘Tasks’ menu.
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ENTERPRISE

Let’s move on now to the ENTERPRISE section of the configuration.
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Enterprise (Licensing)

Licensing
* Already seen in the installation wizard.

* May come here from time to time if licensing is
added and you need to refresh.

* Orif you need to release the license to re-
locate the server on a different PC (via the
“Release License” button).

* Primarily used to show licence
usage/remaining.

* The “used” column is updated dynamically as
users log in and out.
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Enterprise (Licensing)

We already looked at the licensing screen in the installation wizard, but you may
occasionally come here if you have purchased additional licensing or extended
additional client licensing, and you need to refresh the licensing (via the “refresh

licenses” button).

You also use this screen if the Gigaset Pro CTl server needs to be relocated to a
different computer and the current license needs to be “released” from the existing

server (via the Release license button).

Primarily, though, this page is used to allow you to track license usage/remaining —
each time a client starts up, the “used” column will be updated accordingly, so you
can track this usage to see when you’re approaching current licensing limitations.
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Client Security Client Security <)
* By default, Gigaset Pro CTI client uses Windows —
5 g These options control whether clients on the local network can connect using simplfied
Authentication to connect to the server and methods
create a user account. Clents v :"o\:’:;viswaeaem V) Allow anonymous chents
* Optionally, a user can be anonymous—only the i
extension details are visible. These options conirol whether remote chents can connect usng simpfied methods
* Admin can control the above depending on Gierts Aow clerts to creste users Alow anonymous clerts

dynamically

whether the user is accessing via LAN or Internet.

* Users can also be created manually...

Enterprise (Client Security)

The Client Security page controls how Gigaset Pro CTI client users can be created, and
how those users appear on the system once logged in.

* Allow clients to create users dynamically — each Gigaset Pro CTI desktop client
uses Windows Authentication to connect to the server and dynamically create a
corresponding Gigaset Pro CTl user account. Once this account has been created,
the user‘s Windows credentials are provided each time they login through the
Gigaset Pro CTlI client.

* Allow anonymous client — this allows the user to stay anonymous, meaning that
they will just use call control against the extension, but their name will not display
in any Gigaset Pro CTl screens (presence, call history etc) .

For increased security, the administrator can control the above options dependent on
whether the user is logging in via the Local Network or over the Internet.

As well as the dynamic creation of users described above, it is also possible to
manually create Gigaset Pro CTl user accounts, and then distribute the details of each
account (e.g. user name and password) to the appropriate user. This is particularly
useful if the site does not allocate a Windows user account per user (i.e. some users




that wish to use Gigaset Pro CTI do not have Windows user accounts).
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Users Users a8
. [ @Add 3 Edit 3§ Remove []Show disabled Tasks + Search:

* User accounts are stored on the Gigaset Pro CTI rR— R — s — T
Server LIBBYMCINT... Libby Mcintyre Offine  Offine
PATRICKMA . Patrick Mace Onhook  Onine

* All user accounts can be seen through the Users
age WENDYRO. Wendy Rowell Offine Offine
p * IANDEACON  lan Deacon Offine  Offine

o Edit existing dynamically-created user

o Manually create new user accounts

Enterprise (Users)

All user accounts for Gigaset Pro CTI client users are stored on the Gigaset Pro CTI
server.

The USERS page allows you to view (and edit) those existing user accounts, and also
to manually add new user accounts.

If the appropriate settings have been chosen in the CLIENT SECURITY page (see
previous slide), some users may be listed here because they were created
automatically when they first started up the PC client on their desktop, authenticating
with their windows user name and password. The name being displayed here is taken
from the user’s Windows user account.

When adding a user manually, you should enter their ‘Short name’ (or unique login),
their full name, and choose a password for them.
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Edit User (User tab)

7 Edit:1 entry =5
* Edit user details, change password/email address User [ Telephony [ Advanced
EtC. State N K
. . Short name: PHIL 3
* Select Security Policy (see later) e ~
Email address
*+ Set/select department R
* Options— Polcy Admrisraton =
Department Admirestration -
» Hide user status from presence
# Hide active call details
Options
# Disable user Hida o
Keep call details prvate Disabled
| Save || Cancel

Enterprise (Users) — Edit (User tab)

If you highlight a user in the list and click EDIT, this will take you into an edit user
screen, which is divided into 3 tabs (user, telephony, advanced). On the USER tab...

* Name is the display name for this user on the Presence screen.

* Password is created from the Windows password if dynamically created, otherwise
one can be assigned here.

* Policy refers to Security Policies, which we will look at later

* Department can set the user’s department (typing a new one will add to the list)

Four options can also be set for this user;

* Hide Status - hides a user’s status from other users on the client Presence Screen
in the user-centric view.

* Keep calls private hides this user’s active call details

* Disabled disables this user account.
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Edit User (Telephony tab)

7 Edit 1 entry @
¢ Edit user’s internal numbers User_| Telephony | Advanced
¢ Edit user’s external numbers. Cuent te 204 - 3
. ) . . Intemal numbers
* User status will be displayed against all devices. Deskgphone P

Enterprise (Users) — Edit (Telephony tab)

The Telephony tab in the Edit User page is for setting up the extensions and/or
devices that this user will be using.

* Internal numbers (Deskphone, Softphone, Mobile extension)
* External Numbers (DDI, Home, Mobile).

If a user is registered against more than one device, when they change their presence

or calendar status (automatically or manually) on one device, it will be reflected
against all devices.
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Enterprise (Security Policies)

Security Policies

* Allow or deny user access to specific features.

* Two standard policies already setup (Default
and Administrator) both with maximum
rights.

* Usually apply to groups of users, but can be
for individuals.

* Set at the user-level via the POLICY drop-
down on the user edit screen.

* Lots of options to allow or disallow functions.

* Changes take effect immediately.

7 e entry
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Policies

P Add P Edit 3§ Remove Search:
Name

(Defaut)

Administrators

ohoy | Advanced

Options
7] Col contel

7] DN /Forward

V) Cal hteey

Q

%)

4 Aoess tooe

7] Edt own dtals 4 Asmevrator

Enterprise (Security Policies)

Security Policies allow or deny access to specific parts

software.

or features of the client

At your first visit to this page, there will be two standard policies in the list, ‘Default’
and ‘Administrator’, both of which have maximum access rights.

Security policies can be created with either groups of users or individual users in
mind, but they are applied at the individual user level (see the “Policy” field on the
“user” tab in the user edit page). Each policy requires a name in the ‘Name’ textbox

and a selection of options should be ticked to enable each feature of the client.

If you make a change to the policy, the change will be automatically applied to all
users assigned to that policy (without the need to re-start their client).
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EQUIPMENT
That concludes our look at the ENTERPRISE section of the configuration.

Let’s move on now to the EQUIPMENT section.
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Site Site
* Already seen in the installation wizard. Nome TET
* Any changes to the site details only take effect if Region
the server’s connection to the phone systemis fenauage Engith 1R

Country: 44 - United Kingdom

stopped and restarted.

¢ This is done via the STOP/START button on the
Telephone System page.

rea code: 01733 - Peterborough

Telephone System _—8 )

B Mumber Test 38 Remove H sav

Equipment (Site)

We already completed the SITE page during the installation wizard, so unless the site
name needs to be changed (or the company moves physical location), it’s unlikely
that this page will be accessed after the initial installation.

However, if changes are made, the connection of the Gigaset Pro CTl server to the
telephone system will need to be stopped and started. This is done using the
stop/start button on the TELEPHONE SYSTEM page.

The TELEPHONE SYSTEM and EXTENSIONS pages in the Equipment section of the
configurator we re also covered in the installation wizard.
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New Site :
Site H
* The “new site” page is used to add additional Nome ABC St
sites to this Gigaset Pro CTl installation (e.g.
when using Gigaset Pro CTI Site or Federation). f""’" —
anguage: nglish (UK) -
* Important: Keep extension ranges unique across Country: 44 - United Kingdom -
the SiteS, donlt dUp“CBte. Area code: 01733 - Peterborough .

1B Number Test 38 Remove H save

Equipment (New Site)

The NEW SITE page is used to add additional sites to this Gigaset Pro CTl installation,
which is generally only applicable when setting up a multiple site environment (with
Gigaset Pro CTI Site or Federation).

Important: When creating multiple sites, it is strongly recommended that you keep
the extension ranges unique across the sites, don’t duplicate the same extensions
across more than one site.




Equipment (Trunks)

Trunks

* For when calls are being passed around by
Gigaset Pro CTl users.

* Keeps track of the CLI

* Make sure they are “on hook”

@ Add W Edit 3§ Remove Tasks « Search:

Gigaset proCTl

Trunks "r

Number Name Department State
W Turk 101 On hook

L102 Trunk 102 On hook

Equipment (Trunks)

The TRUNKS page shows the trunks that allow the Telephony service a greater degree

of accuracy when tracking calls.

When the trunks are listed correctly, the Telephony service should be able to
correctly identify external calls and calls from a withheld number, and track calls that

are transferred.

Don’t worry too much about the names, just make sure they are “on hook”.
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Ring Groups Groups -

[ @ add o Edit 3§ Remove Search: ’
* For phone systemsthat support groups ki e PR Sate ‘
* Gigaset Pro CTl can allocate a meaningful - _—

name to the group

¢ |deal for call centres.

7 Edt 1 entry ===
Agert | Advanced
State X r\J
Number 100
Name Admrtrgon
Depatmert
D01 number
Options
¥ Use name from telephone system ot monks

(s Cancel

Equipment (Ring Groups)

On telephone systems that support groups, such as ring groups and call centre
distribution groups, the RING GROUPS page will display those groups and their
details.

Gigaset Pro CTI can use the groups to display a meaningful name to the group, which
is visible to users through the client software.

This is particularly useful for customers who operate as call centres for various
customers. When a Gigaset Pro CTI user answers a call (ringing for a DDI) they want
to know on which of their customer’s behalf they are answering the call.
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SERVICES

The next section of configuration screens that we need to review is the SERVICES

section.
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Services (Federation)

Federation
* Integration of multiple Gigaset Pro CTl servers.

« Similar user experience to Gigaset Pro CTI Site (e.g. shared
features), but better suited to environments where a lower
quality network connectivity exists between the various
sites.

* |f connectivity between sites is interrupted, users at each
site can continue to use Gigaset Pro CTl locally.

* Federation licensing required for each Gigaset Pro CTI server
participating in the Federation.

Gigaset proCTl

Site 1

Spr"

Gigaset Pro CT|

Gigaset Pro CTI
Users

Site 2

Gigaset Pro CTI
Server

Gigaset Pro CTI
Users

Services (Federation)

The Federation feature of Gigaset Pro CTl allows up to six Gigaset Pro CTI servers to
be connected (or federated) allowing geographically separate sites to share presence

and chat data.

Federation provides a very similar end user experience to Gigaset Pro CTI Site, but it
is better suited to environments where a lower quality of network connectivity exists

between the various sites.

Unlike with Gigaset Pro CTI Site, which requires a continual network connection
between the Gigaset Pro CTl server and the multiple sites, when a connection goes

down in a federated environment, the federated sites can continue to use Gigaset Pro
CTl services such as messaging and presence, albeit restricted to the local user base.

A federation license is required for each Gigaset Pro CTI server that will participate in
the federation.
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Services (Federation)

Federation (Instigation)

* Instigate federation from one server, accept on

another.

* On the instigating server —

* Service - Tick to allow federation.

* Local Domain name - The name of this

instigating site

* Click Add in the Remote Servers section...

Gigaset procCTl

Federation i9
Configuration
Service Aiow federation
Local domain name
Satus
Remote servers
4 ~
| P Add 1 Edit) 3 Remove Search:
TWode Doman Server Tusted  Informat

Services (Federation - Instigation)

Federation is configured through the FEDERATION page in the services section of the

configurator.

Instigation of the federation is done from one Gigaset Pro CTl server, and acceptance

of federation is completed on the other server.

On the instigating server, tick the “Allow Federation” option, and then in the “Local
Domain Name” text box provide a name for this server that is instigating the

federation request.

Then click the Add button in the “Remote Servers” section.
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Services (Federation)

Federation (Instigation - Add)
* Mode — Choose Direct.

* Server —IP address of the other Gigaset Pro CTI
server

* Click SAVE.

Gigaset proCTl

Federation &9

Configuration

Service: Alow federation
Local doman name:

Status

Remote servers
PAdd (¥ Edit 3§ Remove Search:

Mode Doman ~ Server

-
7 Edit: 1 entry

1000203

Martan 3 drect permanent connection 1o the spechied server This
il omatcaly 00ROt Ny reCIOCH CONMectons

Services (Federation — Instigation, Add)

Select “Direct” for the Mode, then provide the IP address for the other server that

will participate in the federation.

Click save...
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Services (Federation)

Federation (Instigation - Waiting)

* The Remote Servers section will display the
current status of the federation connection

* Until the other server accepts the federation,
the status will be “creating”.

Gigaset procCTl

Federation 49
Configuration
Service V| Alow federation
Local doman name: Acme Ltd
Status
Remote servers
P Add W Edit 3§ Remove Search: |
Mode Doman ~ Server Trusted —infomaticn_
Jif Ovect 1000120 Yes Creating )
’
b Save W Cancel

Services (Federation — Instigation, Waiting)

..and the Remote Servers section will be updated to show the status of the
federation request, which will be in “creating” status until the other server accepts

the federation.
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Services (Federation)

Federation (Pending)

* The status on the Accepting server is shown as
“Ready” an the federation connection is
Pending.

* Click EDIT...

Gigaset proCTl

Federation i

Remote servers
@ Add W Edit 3§ Remove Search:
Mode Doman =« Server Trusted  Infomaten—————__

Acme Ltd 10.00.109

b Save o Cancel |

Services (Federation - Pending)

On the other server, again the in the Remote Servers section on the Federation page,
a similar status line will be displayed to indicate that a federation request from
another server is ready for completion but currently in pending status.

Click EDIT...
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Federation (Acceptance) 7 a1 eney
Federation | Advanced

* Mode — Choose Accept. e

Mode: ( Aocep( ,,// - u
* Click SAVE. Server 000760

Domain: 10.0.0.16

Bxgplanation Maintain a direct permanent connection to the specfied server. This

wil accept any S,
* See the Federation Setup Guide for full details.
Save | Cancel

Services (Federation - Acceptance)
..... and change the Mode to “Accept”.
When you click SAVE, the federation connection will be completed and active.

Please refer to Federation Setup Guide for full details on setting up and managing
federation across two or more Gigaset Pro CTl servers.
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Archiving Archiving .
* Set the number days that calls and messages Storage
details are stored on the Gigaset Pro CTI Server. Number of days to keep
. Extemal calls | (Defaut: 60
* |f values left blank, defaults will apply. Soamal i Ok
* If values are 0, no calls or messages will be stored. - pen e
H sa

Services (Archiving)

All data related to calls and messages are stored in an SQL database on the Gigaset
Pro CTI server. By default, external call history is kept for 60 days, internal for 7, and
messaging for 60 days....but these defaults can be changed in the ARCHIVING page in
the Services section.

If you leave the text boxes blank, the default values will be used; they can be seen
listed alongside the text boxes.

If you do not want to store anything, enter ‘0’ (zero) into the relevant text box.
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Services (Rules)

Rules

* Replaces portions of numbers.

* E.g. If “Least Cost Routing” is causing call
information to be displayed incorrectly.

@ Add 7 Edit 3§ Remove Search:

Name

Gigaset procCTl

7 Rule

Rie | Advanced

Une Regdar Expressons below

Rest (Enter 8 test vaue to by the match and replace)

H

Services (Rules)

The Rules service is used to replace portions of numbers if, for instance, ‘Least Cost
Routing’ is causing call information to be displayed incorrectly.

To add a rule —

* Click the ‘Add’ button

* Enter a regular Expression in the ‘Match’ and ‘Replace’ boxes.

To test the rule, enter a telephone number in the ‘Test’ box and review that the result
is as required. Rules defined here will take precedence over rules defined elsewhere.
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DEPLOYMENT

The final section of configuration screens that we need to review is the DEPLOYMENT

section.
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Deployment (Computers)

Computers

* List of all user computers with the Gigaset Pro
CTI client software installed.

» Short name is computer’s NetBIOS name on
the network.

» Name is descriptive name for use only in
Gigaset Pro CTI.

* Enables the administrator to track usage and
distribute software packages and upgrades.

Gi

gaset proCT!

Computers 2,
PAdd W Edit 3§ Remove Search:
Machnename  Name 05 name Total memory Drive C
MAT-PC Admin's PC (MAT... Microsoh Windo..  3835M 76267M
PIERRE-PC Admin's PC (PIER . Microsoh Windo.  3835M 50598M
7 Edit 1 entry ™)
Computer | Advanced
Shot name- UBERCHIPS 1‘
Name PIERRE's PC (UBERCHIPS|
Drve Ctotsl 2014 Drive C space. 44654
Memory total 3835M Memory space 2190M
Temmnal services
05 name Mcrosoh Windows 7 Professonal
0S ature Engish (Unted Sates)
Screen sze 1366768
Save J Cancel

Deployment (Computers)

As the Gigaset Pro CTI client software is installed and used on client PCs, the PCs will
become registered and known to the Gigaset Pro CTI Server. When a Gigaset Pro CTI
client connects to the server, you’ll see a line for that PC in the COMPUTERS display.

You can view a computer’s information by selecting it and then choosing ‘Edit” from

the menu bar.

* The Short name is the PC’s NetBIOS computer name on the network.

* The Name box allows you to assign a descriptive name to the computer that will
only be used in Gigaset Pro CTI. By default, if the user named Pierre was using the
PC with NetBIOS name UBERCHIPS, the name on this page would be “Pierre’s PC
(UBERCHIPS)”. If you want, you can modify the computer name that appears here

and click ‘Save’.

This computers page allows you to not only track the Gigaset Pro CTI PCs, but also
offers the ability to distribute software packages and upgrades when available.
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Deployment (Software Packages)

Software Packages

Software packages 1 5

Gigaset Pro CTl provides regular version
upgrades as software packages.

W Add [P Edit S Remove

Short Name Name Version Size Send new

Use the software packages to administer and

distribute to PCs running Gigaset Pro CTI clients. T = |
Allows easy deployment of upgraded software wj* -
to multiple client PCs. _
Click ADD, UPLOAD the desired .PKG file, and ;:: o
SAVE... F—

— Machee name arme rasbe =

Gigaset proCT!

Deployment (Software Packages)

As and when new software enhancements become available for client software, they
are distributed to Gigaset Pro CTI customers as Software Packages. The
administration of these software packages, and the distribution of the upgraded
software, is handled through the SOFTWARE PACKAGES page.

By using this feature, rather than going around each user PC to install the upgrade,
multiple clients can be upgraded in one go via the push of a button.

Gigaset Pro CTI provides you with a software deployment file, and you click on ADD,
and then UPLOAD, which will save the software package information and then store
the package distributable file on the Gigaset Pro CTl server.

You can enter a name and short name for the package, but this information is usually
filled in already.

Click SAVE and the software package will appear in the list of software packages
available.....
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Deployment (Software Packages)

Software Packages

Gigaset proCTl

L

Computers
* Once a software package has been @ Add 7 Edt 3§ Remove | Tasks <|Searc
uploaded... | Machine name Name | Send software package Drive C
I Main's FC (MAIN-.. Mcrosoft® Wind_. 3063 146896
* Go back to the Computers page. PHILFC Phi's PC(PHILP... Mcrosoh Windo... 4008M 321760M

« Select the PC(s) to upgrade

* Click “tasks” and then “send software
package” and select the package.

* The PC client will be upgraded the next time
it is started.

Deployment (Software Packages) - Distribution
To deploy the software upgrade out to one or more PCs —

* Go to the COMPUTERS page

* Select the client PCs that you want to upgrade
* Click on TASKS

* Then select “Send Software Package”

* Select the software package from the list.

The upgrade file is sent to a client’s PC as part of the deployment process when the

client software next starts.
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Deployment (User Settings) Gigaget proCTI

User Settings User sttings w

[: @ Add” > Edit 9§ Remove Tasks - Search:

* When a user runs the client software for the | Name -
first time, an entry is created for them in the ,

User settings page.

* Users can personalise and configure their
client....stored on the server so that they pickup
this customisation from any PC

QJ

* This screen allows the admin to see those user
settings (via EDIT)

Deployment (User Settings)

As we explained earlier when describing the User page in the Enterprise section,
when the Gigaset Pro CTI client runs on a PC for the first time, an entry is created for
that user in the USER SETTINGS page.

Users can configure and personalise their client software, and this configuration
information is then stored on the Gigaset Pro CTl server so that if the user logs in via

another client on another PC, they will pick up their personalised settings.

The USER SETTINGS page allows you to see users’ current configuration settings.
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Deployment (User Settings — Public Profile) Gigaset proCTI

Public Profile (Create) s i P &
FYTRATY Do 7
* You can setup a “public profile” of user settings to deploy Cres—
across multiple users - - -
. . . . . [ nm—— = g @
* Step 1: Configure a client with the required settings.
* Step 2: In the User Settings list, click on “Tasks” and Sf”' g —
select “Create new settings from user” g e
__PETER——P1 Vel e
* Step 3: Select the user that you configured in Step 1. s —
This will create a new profile. : :
l "7 User settings =

* Step 4: Change the name of the new profile to reflect rstrge | Advnced
that it is a public profile or “template” of user — ——

o
Name Template for Sales Usen| o~

settings. (You can actually edit the settings here too, s

Settings

if you want to make any changes). Click Save. e
* You’re now ready to deploy... o

Deployment (User Settings) — Public Profile (Create)

As well as viewing and changing a single user’s settings, you can also setup a public
profile and deploy the settings in that profile to many users in one go.

First, use the client software to configure a client with the settings that you wish to
deploy. Then, in the USER SETTINGS page, click TASKS and “create new settings from
user”. Pick your configured user from the list offered, which will create a profile with
“profile based on (selected user name) settings”.

Rename this new profile to something appropriate and optionally use the REMOVE
option to take out all of the default/unchanged settings, then click SAVE.

With your new public profile setup, you’re ready to deploy it...




Deployment (User Settings — Public Profile) Gigaset pI’OCT|

Public Profile (Deploy to 1 user)

umsft_lnigl_’_ :v
* To deploy the public profile’s settings to a single user - i [ e 8 omove T - s
Name
* Go to the User Settings page and highlight the user e
that you want to deploy the public profile to. B oot Pt |
* Click Edit
* Click the “merge” button at the bottom of the edit ¥y -
screen vea ) [@we (b ] e
¢ Select the public profile that you want to deploy to
this user. " Selectthe public user settings o send
Name
 Psofife Based on Phil Driver Trettin...
W rempiateforsoes sers |

Deployment (User Settings) — Public Profile (Deploy to 1 user)

If you want to deploy a public profile to just one user, go to the User Settings page
and highlight that user. Click Edit, then the “merge” button at the bottom of the edit
screen. Select the public profile that you want to deploy to this user.




Deployment (User Settings - Template)

Public Profile (Deploy to multiple users)
* To deploy the public profile’s settings to multiple users -
* Go to the USERS configuration page.

* Select the users that you want to deploy the public
profile to.

* Click on “Tasks” and select “Apply user settings”

* Select the public profile that you want to deploy to
these users.

Gigaset procCTl

- I

PAdd VP edt I Remove smm‘yv&: Tasks «| Search:
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Deployment (User Settings) — Public Profile (Deploy to multiple users)

If you want to deploy a public profile to multiple users, go to the USERS page in the
Enterprise section of the configurator, select the users that you want to deploy the
profile to, then click TASKS and APPLY USER SETTINGS, and pick the public profile. This
will deploy the public profile’s settings out to all of those users.
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Support and Contacts Gigaset proCTl

Support and Services

N

Support Please go to http://gigasetpro.com

Warranty

The software comes with a 3 month manufacturer's warranty. For support outside the scope of the warranty
and for the right to upgrade, a software assurance contract is required.
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THANK YOU
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